Home Improvement Consumer Protection Act or “HICPA”
*How to make sure your contract is HICPA compliant*

The Home Improvement Consumer Protection Act or “HICPA” is a statute enacted in Pennsylvania
which governs license and registration for contractors in the state of Pennsylvania.If you are going to
be performing contracting services in PA, whether individually or through your business entity, you
should read up on this important law.
The Home Improvement Consumer Protection Act can be found on the Pennsylvania Attorney
General’s website which is linked here: https://www.attorneygeneral.gov/wpcontent/uploads/2018/01/Act_132_Home_Improvement.pdf
While this statute can be read at the above link, I always advise my clients to speak with an
attorney prior to performing remodeling services which may or may not fall into the HICPA
statute.
Q: Who must register for a HICPA license:
A: Anyone who owns or operates a home improvement business or who offers, performs, or agrees to
perform home improvements in Pennsylvania must register with the Office of AttorneyGeneral. Home
improvement businesses' subcontractors or independent contractors must register. Also, if an
employee does home improvement work on the side, outside the scope of their employment with a
registered contractor, and that works totals $5,000 or more in a calendaryear, then the employee must
register as a contractor.
Q: What do I do with my HICPA registration number?
A: Registration numbers must be included in all contracts, estimates, proposals and advertisements.
Home improvement contractor registrations are valid for two years. The registration number must
include the abbreviation "PA" and the number assigned (example: PA372 or PA000372). Registration
number needs to be in a spot where consumers will be able tosee it and read it clearly.
Q: Do I have to have insurance?
A: Yes. The contractor must provide proof of liability insurance covering personal injury in an
amount not less than $50,000 and insurance covering property damage caused by the work of a
home improvement contractor in an amount not less than $50,000.
Q: How much can I take as a down-payment deposit?
A: It depends. For a home improvement contract in which the total price is more than $1,000, the
contractor may NOT receive a deposit in excess of one-third of the home improvement contract price;
or one-third of the home improvement contract price plus the cost of special-order materials.
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A special order would be any material, product or equipment that is not a stock item and must
be specially ordered from the factory or distributor and which is produced or processed for the
contractor for a specific home improvement contract. The amount of thedown payment and
the cost of the special order materials must be listed separately.
Q: What are the penalties if I do not have a HICPA compliant contract?
A: Both civil and criminal remedies can exist. Civil remedies can range from being barred from
pursuing a homeowner who fails to pay via the Courts to having a contract declared invalid against a
contractor. Criminal penalties can range from misdemeanors up to and including a third-degree
felony.
Q: What must be included in a HICPA compliant contract?
A: Contracts must state the names, addresses and telephone numbers of all contractors and
subcontractors known at the date of signing. A post office box number alone shall not be
considered an address. It also must include an approximate start date and completion date.
Including the total sales price due under the contract.
All contracts must contain the date of the transaction; and the contract must contain the entire
agreement between the owner and the contractor, including all attached copies of required notices.
A copy must be provided to the owner without charge.
All contracts must state the Bureau of Consumer Protection telephone number, 1-888-520-6680.
Under the Home Improvement Consumer Protection Act, every contract of more than $500 for home
improvements needs to be written, legible and signed by the consumer and the contractor (or their
representatives).
Itemized Statement of Work: Must include an itemized description of the work to be performed,the
materials to be used and a set of specifications that cannot be changed without a written change order
signed by the owner and the contractor. A total price and a statement guaranteeingthat the price is
firm.
Contractors may include a “not to exceed” contingency (not to exceed the approved
loan/grant amount). The contractor can earn this additional payment(s) by demonstratingwith
invoices and/or receipts that the construction has exceeded the scope of work in theinitial bid
and become work covered by the contingency funding. The homeowner must sign
receipts/invoices
Permits: Contracts must indicate if a permit is required and who is responsible for obtaining the
permit and any necessary inspections.
Right to Rescission: All contracts must state that the consumer shall be permitted to rescind the
contract without penalty regardless of where the contract was signed, within three business daysof
the date of signing.
And this is not even an exhaustive list! As you can see, the state of Pennsylvania has legislated that
HICPA compliant contracts are very legal intensive.
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I always recommend for contractors performing remodeling services or homeowners having their
home improved in Pennsylvania to sit down with us at King & Huffines: Attorneys at LawPLLC to
get our help drafting a HICPA compliant contract that is easy to read, understandable by both parties,
and protects all parties in the transaction.
Give us a call at King and Huffines: Attorneys at Law PLLC at 724-242-0230 to schedule your
appointment today.

*** This article is purely for informational purposes and is not providing legal advice***
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